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Management Development Course at the University of Mauritius for Air Mauritius
First batch of 19 executives are awarded their Certificates

In line with the need for continuous learning and development of its people in order to better serve its
customers, Air Mauritius launched in 2010 a Management programme developed and carried out by the
University of Mauritius (UOM) to suit the specific requirements of the airline.

The main objective of the Management Development Course was to give the opportunity to managers
who have grown with the airline and gathered operational experience throughout the years, to follow a
formal business management course. The course content has been worked out with the UOM so that
important topics of Management are covered including Business Economics, Marketing, Operations
Management, Human Resource Management and Strategic Management. Air Mauritius invested more
than one million rupees in the programme.
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19 candidates enrolled for the programme and they have successfully passed their exams and were
presented with their Certificates at an Award Ceremony held at the University of Mauritius on the 6"
December 2011.

André Viljoen, acting CEO of Air Mauritius stated, “We acknowledge the importance of people
development to help improve our customer service delivery. We thank the University of Mauritius for
having catered for an exclusive programme that adapts to our needs. We congratulate our team
members who have successfully completed this Management Development Course. We are confident
that they will use their acquired knowledge to improve their performance at work and collectively
contribute to improving the overall performance at Air Mauritius Following the success of this first
program, we now intend to conduct the same course for a second batch of 20 executives.”
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